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Win More Business!
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• Changing Business Landscape
– Customers
– Competition

• A New Playbook
– Sell Smarter
– Quote Faster
– Win More Business

Agenda



Changing Business Landscape
How customers want to do business and how 

dealers/installers are reacting
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Customers want:

• Faster Responses
• Simpler Decisions
• Less Risk
• More Confidence
• Fewer Suprises

The Customer Has Changed
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Leading dealers/gate contractors have evolved:

     Responding faster
     Simplifying product selection
     Helping customers understand risks
     Creating confidence in the buying decision
     Delivering consistent customer experience

The Competition Has Changed
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When dealers engage directly with Miller Edge, they gain access 
to:
• Application guidance and product recommendations
• Faster answers to technical questions
• Sales and specification support
• Product training and educational resources
• New product introductions and application opportunities
• Tools designed to simplify quoting and ordering
     

Getting more from Miller Edge
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The Competition Has Changed
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A New Dealer/Installer Playbook

Sell 
Smarter

• Help customers understand their options

Quote 
Faster

• Reduce complexity and improve speed

Win More 
Business

• Deliver solutions that create additional 
value



Sell Smarter
Turn complicated product discussions into simple solution 

conversations.
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Sell Smarter

• Use risk assessment to allow customer 
to “discover” risks

• Offer simple solutions with a “good, 
better, best” approach

• Refer back to risk assessment to 
provide confidence in buying decision

• Use same repeatable approach for 
consistent results
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Sell Smarter: Risk Assessment
Look at the environment and consider 
what needs to be protected:

• Personnel injury or death hazard
• Risk of damage to incoming raw 

materials
• Risk of damage to outgoing finished 

goods
• Risk of damage to vehicles, 

equipment, and property
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Sell Smarter: Risk Assessment
What are the costs that could result from a 
door or gate that is damaged and non-
operational?

• Door or gate replacement
• Loss of use
• Loss of customer goodwill
• Business delays
• Lost productivity
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Sell Smarter: Risk Assessment
Consider all entrapment and productivity 
hazards and risks to property:

• Personal injury or death hazard
• Risk of material, product, equipment, 

or property damage
• Intended use and location of door
• Business impact
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Sell Smarter: Levels of Protection
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Sell Smarter: Levels of Protection
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Sell Smarter: Levels of Protection
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Sell Smarter: Levels of Protection
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Sell Smarter
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Sell Smarter: Gates Example



Quote Faster
Less back-and-forth. Fewer errors. Faster turnaround.
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Quote Faster
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Quote Faster: Doors
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Quote Faster: Sectional Doors

• Most popular sectional door sensing 
edge model: ME123

• Compatible with 1 1/2” to 2” thick 
sections

• ME123-C3 “L” Shaped mounting 
channel adapts to most sectional doors
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Quote Faster: Rolling Doors

• MC22 with MC22-C7 
Mounting Channel

• Fast and easy installation 
onto both extruded 
aluminum and double 
angle bottom bars
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Quote Faster: Rolling Doors
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Quote Faster: Doors
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Quote Faster: Doors

• Shipping part of the bundle package
• Easy calculation
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Quote Faster: Doors
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Quote Faster: Gates

• Individually packaged 5ft sensing edges
• Large (CPT215) and small (CPT210)
• CPT210 slides into popular ME120-C 

mounting channel
• Field configurable for size and termination



Win More Business
Differentiate your offering and create additional value for your customers.

The easiest way to compete less on price is to provide more value.



July 28th 2026
Sell Smarter. Quote Faster. Win More Business!

41
© Miller Edge, Inc. 



July 28th 2026
Sell Smarter. Quote Faster. Win More Business!

42
© Miller Edge, Inc. 

Win More Business with VisiLight

• Customers want safer facilities and more 
efficient operations

• Visibility challenges often exist but go 
unaddressed

• Visibility solutions can complement existing 
protection systems (sensing edges, photo optics 
etc)

• Bringing innovative solutions helps position you 
as a trusted advisor, not just a vendor
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Win More Business with VisiLight
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Win More Business with VisiLight Aries

• Integrated sensing edge option
• Interior & exterior visibility
• Always-on LEDs: color change sequence
• Diffused light bar appearance
• 1-3/4”-2” thick sectional doors
• ME123 & CPT215 edge models or LS-0107 

weather seal
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Win More Business with VisiLight Aries

• Single 6-wire coil cord carries both power/signal 
for sensing edge (optional) and LED

• Controller box houses LED controller
• Standard 120v wall plug for power or use other 

available 115-230v power source
• Signal wire from LED controller connects to open 

and close door operator limits to control LED 
function and color
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Win More Business with VisiLight Orion

• Brightest solution
• Interior visibility
• Always-on LEDs: color change sequence
• Mounts on sectional or rolling steel doors
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Win More Business with VisiLight Orion

• Single 6-wire coil cord carries power/signal for 
LED

• Controller box houses LED controller
• Standard 120v wall plug for power or use other 

available 115-230v power source
• Signal wire from LED controller connects to open 

and close door operator limits to control LED 
function and color
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Win More Business with VisiLight Phoenix

• Simplified installation, independent of operator
• Battery powered with inductive charging
• Interior visibility
• Auto-off LEDs when door is stationary
• Mounts on sectional or rolling steel doors
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Win More Business with VisiLight Phoenix
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Win More Business with VisiLight Phoenix

• LED connects to power rx 
which houses battery pack

• Battery charged via inductive 
charging pads

• Standard 120v wall plug for 
power
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Win More Business with VisiLight Pegasus+

• Lighted barrier arm solution for 1601 & 1603 
DKS octagonal arms

• Integrated sensing edge
• Interior & exterior visibility
• Always-on LEDs
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Win More Business with VisiLight Pegasus+

• Slides onto DKS octagonal arm
• Pivot clamps hold assembly in place
• Simple connector from LED/Edge wire 

harness to DKS operator wire harness
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Win More Business with VisiLight



Summary
Let’s wrap up!
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• ✅ Sell Smarter
– Help customers understand risk and protection options
– Use Levels of Protection to simplify decisions
– Create confidence in the buying process

• ✅ Quote Faster
– Reduce complexity and puts power in your hands
– Use the Quick Order Form to speed up quoting
– Less paperwork, more time with the customer

• ✅ Win More Business
– Differentiate your offering with VisiLight solutions
– Create additional value beyond basic protection
– Compete on value, not just price

Summary
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Questions
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